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Welcome to the first edition of the Highland House
Rehabilitation and Healthcare newsletter. We are
pleased to introduce this quarterly publication to keep
you up-to-date on what’s new as well as to provide
helpful information for you and your loved ones.
You will also learn more about residents and staff in
our skilled nursing, assisted living, and short-term
rehabilitation areas.
If you prefer to receive this newsletter electronically,
you may sign up for the email version by visiting
http://bit.ly/HeraldNL. We hope you enjoy!

“We loved the friendly welcome in the beginning. The building was
clean and still is. And now we feel like its our extended family.”
Skilled Nursing Resident

Recent Improvements
In September, a new library
was installed for the use of
our residents. The library
features two bookcases full
of books, a new desk, and a
new computer with internet
access. Stop by to see our
new library when visiting
with your family members.

In November we put the new
Highland House 2017 Ford
Transit Van into service. This
new van can transport more of
our residents at the same time
including up to three
wheelchair passengers to
important appointments and
outings.

Highland House also
accepts donations of gently
used books to help keep our
selections current.

The Highland House
transportation team is proud to
convey residents in comfort
and safety.

Bertha Townsend
2018 District IV Nurse Aide of the Year
The North Carolina Health Care Facilities Association
Annual Awards program honors individuals who are
the backbone in our facilities because of the care
they provide to residents.

Please join us in
congratulating Bertha
Townsend for being
selected as the North
Carolina District IV Nurse
Aide of the Year for 2018.
Bertha has been a nursing
assistant for the past 25
years and has been part of
Highland House for over two
years. One can quickly see
after spending just a few
minutes with her that she

loves working with the
elderly and in the service of
others. She is known as the
“shower queen” by her
residents because of the
respect and caring she
shows each individual
patient. Family members say
things like “Bertha just gets
it!” We repeatedly hear how
much it means to families
that there is someone like
her taking care of their

loved one. She is a very
active member of her church
and surrounding community.
She reminds each of us why
we came to this profession in
the first place. We are so
glad she is part of the
Highland House family!
Stay tuned to find out if
Bertha has won the overall
Nurse Aid of the Year award.

“We repeatedly hear how much it means to families that there is
someone like Bertha taking care of their loved one.”

Resident Showcase
Meet Eunice Hardister. She has been a skilled
nursing resident at Highland House since 2011.
When asked why she chose Highland House
she said “I’m comfortable here. It’s like
family.” Eunice was formerly a CNA at
Highland House, Elder Lodge, and Haymount.
She has three sons who visit her often. Eunice is our 2018
President of the Skilled Nursing Resident Council. She is an
avid reader and enjoys participating in activities and
excursions. She was a great
“I’m
cheerleader at the Better Health Red
comfortable
Apple Run for Diabetes and is looking
here. It’s like
forward helping choose new activities
for the residents with the help of the
family.”
resident council.

2017 Red Apple Run for Diabetes

Meet our Resident Councils
There are two resident council
groups at Highland House. Both
meet on the first Tuesday of each
month and serve as a place for
our skilled nursing and assisted
living residents to have a voice.
The councils provide input into
the activities and outings
available each month and
manage a convenience store for
the residents.
Upcoming outings include a
shopping trip to Roses
Department Store and a dining
trip to the Rainbow Restaurant.

SKILLED NURSING RESIDENT COUNCIL
Our Skilled Nursing Resident
Council is led by President
Eunice Hardister and VicePresident Wanda David. The
group’s Chaplain is Phelma
Gibson.
Our Assisted Living Resident
Council is led by President
Robert Bullock and VicePresident George Quinn. The
group’s Chaplain is Nancy
Dutton.

ASSISTED LIVING RESIDENT COUNCIL

2017 Holiday Festivities at Highland House
It was very festive
around Highland
House for the Holidays.

Thank you to all the
“Angels” who helped
make the season bright.

Wishing you peace
and joy for 2018.
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